NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NMOCTAHOB/IEHUE
ot 11 mana 2023 r. N 736

Ob YTBEPOEHUN NPABUJ
NPEAOCTABJIEHMA MEANLNHCKUMU OPTAHU3ALUUAMU NNATHbDIX
MEAUUMHCKUX YCNYT, BHECEHUN U3SMEHEHU B HEKOTOPBIE AKTbI
NPABUTE/IbCTBA POCCUCKOWN ®EAEPALMN U NPUSHAHUU YTPATUBLLUM
CUNY NOCTAHOB/IEHUA NPABUTE/NIbCTBA POCCUMCKOMN GELEPALIUU
OT 4 OKTABPA 2012 T. N 1006

B cooTBeTCTBUM C YacTbio 7 cTaTbi 84 PepepanbHoOro 3akoHa "O6 ocHoOBax OXpaHbl 340POBbA rpaxaaH B
Poccuinckoit degepaumn” u cratbeit 39.1 3akoHa Poccuiickonn ®eaepauyum "O 3awmte npas notpebutenen”
MpasBuTenbcTBo Poccuiickoi Pepepaumnn nocTaHoBNAET:

1. YTBEpAUTb NpUAaraemsle:
MpaBuna npenocTaBAeHUA MeOULNHCKMMM OPraHN3aLMAMKM NAATHbIX MeANUNHCKUX YCAYT;
NU3MeHEeHMA, KOTOpble BHOCATCA B aKTbl [paBuTenbctea Poccuiickon depepaumm.

2. Npu3HaTb yTpaTUBLUMM CUNY NocTaHoBNeHUWe MpaButenbctBa Poccminickon ®enepaumm ot 4 oktabpa 2012
r. N 1006 "O6 yrBep:aeHuun MNpaBun npeaocTaBaeHUs MeaUUMHCKUMUM OPraHn3aLmMaMmn naaTHbIX MeauuMHCKNX
ycayr" (CobpaHume 3akoHoaaTenbcTBa Poccuiickon ®eaepauymm, 2012, N 41, cT. 5628).

3. Hacroswee nocTtaHOBAEHME BCTynaeT B cuay ¢ 1 ceHTabpa 2023 r. n gencteyeT Ao 1 ceHTsbpa 2026 .

Mpeacepatens NpasutenspcTea
Poccuiickoin Pepepaumn
M.MULLIYCTUH

YTBepKaeHbl

nocraHosneHnem MpaBnUTeNbCTBA
Poccuitckoit epepaumm

ot 11 maa 2023 r.N 736

NPABUNA
NPEAOCTABNEHMNA MEOAULUNHCKUMU OPTAHU3ALUAMU NNATHDIX
MEANUUHCKUX YCNYT

I. O6wme nonoxkeHmsa

1. Hactosauwue MNpasuaa onpeaensaoT NopsaaoK M yC10BUA NPeaocTaBieHns MeauuMHCKUMM OpraHn3aumsamm
rpaxgaHam naaTHbIX MeANLNHCKUX YCAYT.

2. Ona uenei HacTosAwmx MNpaBua UCNONb3YIOTCA Cleaytol e OCHOBHbIE MOHATUA:

"nnaTHble meanUMHCKMe yenyrn' - MeauUMHCKMeE yCayrn, NnpeaoctaBasemble Ha BO3Me34HOM OCHOBe 3a cyeT
JINYHBIX CPEeACTB rpa)kgaH, cpeacTs pabotogaTtene M UHbIX CPeACcTB HA OCHOBAaHWM AOroBOPOB, B TOM uucie



[0roBopoB A406p0OBOJ/ILHOIO MEANLIMHCKOrO CTPaxoBaHuA (aanee - AOroBopbl);

"3aKa3umk" - PuM3MUYecKoe MAKN LOPUANYECKOEe INLO, MMEIOLLee HamMepeHMe 3aKasaTb WKW npuobpectn
naaTHble MeguUMHCKME ycayrn nnbo 3akasblBatoliee WM npuobpeTarollee NAaTHble MeAMUMHCKME YCNyru B
COOTBETCTBUU C AOrOBOPOM B NOJ/b3Yy NOTpebutens;

"noTtpebutens" - pmMsnyeckoe NMLO, MMelOLLLEE HAMEPEHME NOJIYYUTb NAATHbIE MeAULIMHCKUE YCayrn nnbo
nosyyatouiee NNaTHble MeANULMHCKME YCAYTU IMYHO B COOTBETCTBUM C AOFOBOPOM.

MoTpebutenb, noayyaloWMi NNaTHble MeAUUMHCKUE YCAYrM, ABASETCA MNaLMeHTOM, Ha KOTOoporo
pacnpocTpaHseTca aelictene degepanbHoro 3akoHa "O6 ocHoBax oOxpaHbl 340p0BbA rpaxaaH B PoccuiicKoi
depepauunn’;

"McnonHuTenb" - MeaMLUMHCKas opraHn3auma HesaBUCMMO OT OPraHU3aLMOHHO-NPaBOBOM GOPMbI, @ TaKKe
MHOMBMAYaNbHbIA NpeanpuHUMATENb, OKasblBaloWMe MAaTHble MeAWMUMHCKME YCAYyrM B COOTBETCTBMM C
[OrOBOPOM.

3. MNoHaTtue "noTpebutenb" NpuUMeHAETCA TaKXKe B 3HAYeHMW, YCTaHOBAEHHOM 3akoHomM Poccuiickoit
depepaunm "O 3awmTe npas notpebutenein”. NoHaTne "meanUMHCKan opraHMsauma” ynotpebaserca B 3Ha4eHUN,
onpeaeneHHom PeaepanbHbiM 3aKoHOM "O6 OCHOBax OXpaHbl 340POBbA rpaxaaH B Poccuiickoit depepaummn”.

4. TMnaTtHble MeauunHCKue ycayrm npenocraBaAaroTcA MmegunumnHCKMMKU opraHn3aumAaMmM Ha OCHOBAHWUU
NNUEH3NN Ha OcylecTB/ieHne MeAMLI,VIHCKOVI AeATENDbHOCTHU, I'Ipe,D,OCTaBJ'IEHHOﬁ B nopAagke, yCtaHOBJIEHHOM
3aKOHOOATENbCTBOM Poccuitckoit (De,u,epau,mm O IMUEH3NPOBAHNN OTAOENBbHBIX BUOOB OEATE/IbHOCTW.

5. TpeboBaHMA K NNaTHbIM MEAULMHCKMM YCayram, B TOM YMC/ie K UX 06bemy U CPOKam NpesocCTaB/eHuns,
onpeaensAloTcA No COrNalleHnIo CTOPOH A0roBopa, ecnn dedepanbHbiMU 3aKOHAMU MAM UHBIMU HOPMAaTUBHbBIMU
NpaBoBbIMKW akTamu Poccuitickoit degepaunm He NpeaycMoTPEHbI Apyrue TpeboBaHus.

6. Hactoawme [paBuna B HarnagHoW M AocTynHol ¢opme A0BOAATCA UCMOAHUTENEeM A0 CBeAeHUA
notpebutena un (Mnun) 3akasuumka.

Il. Ychosua npepocraBieHMUA NNAATHbIX MeAULLMHCKUX yCayr

7. MNpw 3aKkA04eHUN Jorosopa NoTpebutento n (UaM) 3aKkasumky NpesocTaBaAeTcs B LOCTYNHOW ¢dopme
MHPOPMaLMA O BO3MOMKHOCTM MOJIYYEHUS COOTBETCTBYIOLLMX BUMAOB M 0OBEMOB MEAUUMHCKOW nomown 6e3
B3MMaHWA NAaTbl B PamKax MPOrpPammbl FOCYAAPCTBEHHbIX TrapaHTMi 6ecnnaTHOro OKasaHMsA TpakAaHam
MeAMLMHCKOW NoMOLLM (Zanee - Nporpamma) U TeppuUTOPMasbHOM MPOrpPammbl FOCYAAPCTBEHHbIX FapaHTUiA
6ecnaaTHOro okasaHua rpaxgaHam MeauLMHCKOW NomoLm (ganee - TeppuTopuanbHas Nporpamma).

OTKa3 NoTpebuTens oT 3aKNHOYEHUA JOTOBOPA HE MOXKET ObITb NPUYNHON YMEHbLUEHUA BUAOB U 06beMOB
MeAMLMHCKOW NOMOLLM, NpeaocTaBasemMblX TaKoMy noTpebuTento 6e3 B3MMaHuA NaaTbl B paMKax nporpammsl u
TeppUTOPUaNbHOM NPOrpaMmbl.

8. MeaunumMHCK1e opraHM3aumu, y4acTeylowme B peaansaumm nporpaMmmbl M TePPUTOPUaNbHON NPOrpammbl,
MMeloT NPaBO OKa3blBaTb MAaTHble MeANLMHCKUE YCAYTK:

a) Ha MHbIX YC/MIOBUAX, YeM NPeSyCMOTPEHO MPOrpaMMOi, TEPPUTOPUA/IbHBIMK MporpaMmmamm u (uam)
ueneBbIMM NPOrPaMMaMM, B CNEYIOLMNX CTYYanX:

HasHayeHue M NPUMEHEeHUe No MeAULMHCKMM MOKa3aHUAM JIeKapPCTBEHHbIX NPenapaTos, He BXOAALUMX B
nepeyeHb MKU3HEHHO HEOOXOAMMBIX W Ba*KHEMLWIWMX JNIeKApPCTBEHHbLIX MNPEnapaToB, €CAM WX Ha3Ha4YeHue u
npUMeHeHMe He O06YyCNOoBNEHbl YU3HEHHbIMW MOKa3aHUAMM WAM  3aMeHOW WU3-3a  WMHAMBUAYabHOWM
HenepeHOCMMOCTU /IeKaPCTBEHHbIX NPenapaToB, BXOAALIMX B YKa3aHHbIA NepeyeHb, a TaKXKe He 3aKynaembix 3a
cyeT 610aKeTHbIX aCCUrHOBaHWUI BlOAXKETOB BCeX YPOBHeN broaKeTHOM cuctembl Poccuiickoin Pepepaumnu;



npuMeHeHne MeanLMHCKUX U34enuni, ne4ebHoro NMTaHMaA, B TOM YMC/E CMeLManm3MpoBaHHbIX NPOAYKTOB
neyebHOro NUTaHMs, He 3aKynaemblX 3a cYeT OHAXKETHbIX aCCUrHOBaAHUM 6IOAKETOB BCEX YPOBHeN btoarKeTHOM
cuctembl Poccuiickon desepauum M He nognekallMx onjate B pamKax MporpaMmbl U TeppPUTOPUANbHOM
nporpammebl;

YCTaHOB/IEHNE UHAMBUAYANbHOIO NOCTa MeAMLIMHCKOro HabiloAeHUA NPU OKasaHNU MeANLMHCKON NOMOLLN
B CTaUMOHaPHbIX YCNOBUAX NPU OTCYTCTBUM MEAULIMHCKUX NOKa3aHWU K YCTaHOBAEHUIO UHANBUAYANLHOIO NocTa
MeANLMHCKOro HabnoaeHuns;

6) dHOHUMHO, 3a UCKNKoYeHNEM Cny4daes, NPpeayCMOTPEHHbBIX 3aKOHOAATE/IbCTBOM Poccuinckol (De,u,epau,mm;

B) rpak4aHam MHOCTPAHHbIX roCyAapcTB, MLam 6e3 rparkaaHCTBa, 33 UCK/IOYEHMEM /WL, 3aCTPAXOBaHHbIX
no ob6sasaTesibHOMy MeAMLMHCKOMY CTPaxOoBaHWIO, U rpaxgaHam Pocculickon Penepaunmn, He NPOXKMBAOLWMM
NOCTOSAHHO Ha ee TeppPUTOPUM WU He ABAAIOLWMMCA 3aCTPaxoBaHHbIMM MO 06s3aTeIbHOMY MeAULMHCKOMY
CTPaxoBaHMIO, €CAN MHOE He NPeayCMOTPEHO MEeXKAYHapoAHbIMKN AoroBopamm Poccuiickoin deaepaumu;

r) npu camocTosTeNibHOM 06palleHMM 33 NoAyYeHUeM MeAULIMHCKUX YCAYT, 32 UCKNOYEHUEM C/yYaeB U
nopsaKa, KoTopble NpeaycMoTpeHbl cTaTbent 21 GeaepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 340P0BbA rparkaaH B
Poccuiickoin Pepepaumn', a TakKe 3a UCKAKOYEHNEM OKa3aHUSA MeANLUMHCKOM NOMOLLM B 3KCTPEHHOM dopme.

9. YcnoBma MCNonb30BaHMA MaTepVIaﬂbHO-TEXHVILIeCKOﬁ 6a3bl U npmusaevyeHnAa meanLUMHCKUX pa6OTHVIKOB
ANnAa OKas3aHuA nNAaTHbIX MeAUUUHCKUX YCNYr, a TaKXKe nopAaaoKk onpegeneHuAa uUeH (TapVICbOB) Ha NnAaaTHblIE
megununHckmne ycnayru, npepgocrasademble  MeaUUMHCKMMU  OpraHn3aumnamm I'OCYAapCTBEHHOVI CncTembl
34pPaBOOXpPaHEHNA n MYHMLI,VII'IaJ'IbHOﬁ cucrtembl 34PpaBOOXpPaHEHUA, YCTaHaB/IMBAKOTCA opraHamu,
ocyuwecrsaiaowmmm CbYHKLI,MM “ NONTHOMOYUA yqpe,u,MTenei/'l YKa3aHHbIX MegnumnHCKnX opraHmaau,Mﬁ, a Ha ycayra,
npepgocrasadembole megnumMHCKMMU OpraHU3aunamm YaCTHON CUCTEMBbI 34pPpaBO0OXpPaHEHUA, - PYROBOOUTENAMU
YKa3aHHbIX MEOANUNHCKUX Opl'HHVI33LI,VIﬁ, €C/IM NHOE HE YCTAaHOBJ/IEHO UX y4peanTebHbIMN OJOKYMEHTAMMW.

OKa3aHue NNaTHbIX MegMLMHCKMX YCAYT MeAULMHCKMMU OpraHn3aLmsamMmm He3aBUCMMO OT OpraHU3aLMOHHO-
npasosBoi GOpPMbl, a TaKKe WHAMBUAYANbHbIMK MNPEeANnPUHMMATENAMM, OCYLLECTBAAIOWMMN MEAULIUHCKYIO
[EeATeNIbHOCTb, B C/ly4ae y4acTua MX B peannsauum nporpammbl U TEPPUTOPUAbHbBIX MPOrpamm, BKAKOYAIOLWNX B
ceba TeppuTOpUanbHbie MpPorpammbl 06583aTeNbHOrO MEAULMHCKOro CTPaxoBaHWA, He AO0/IKHO NPUBOAUTL K
CHUXKEHUIO 06BEMOB U YBEIUYEHUIO CPOKOB OMKUAAHMA OKas3aHWA MeAMLMHCKOM MOMOLLM, OKa3aHWe KOTOpoWM
ocyllectsaserca 6ecnnaTtHO B pamKkax nporpammbl U TEPPUTOPUAbHBIX MPOrPamMm.

10. MeauumMHCKas MNOMOLWb MNPy NPeaoCTaBAEHMM MNAATHbIX MEAULMHCKMX YCAYr opraHusyeTca U
OKasblBaeTcs:

a) B COOTBETCTBMM C MNOJIOKEHMEM 06 oOpraHM3auun OKasaHuA MeAMUMHCKOW MNOoMOWwM No BuAaM
MeAMLMHCKOW NMOMOLLM, KOTOPOE yTBepKAaeTca MUHUCTEPCTBOM 34paBooXpaHeHusa Poccuitckoi depepaunm;

6) B COOTBETCTBUM C NOPAAKAMM OKa3aHUA MeAMLMHCKOW MOMOLM, YyTBepKaaeMbiMM MUHUCTEPCTBOM
34paBoOXpaHeHunsa Poccuiickon depepaumu, o06s3aTeNbHbIMM AN WCMNOMHEHUA Ha TeppuTopuu Poccuitckoi
denepaumn Bcemm MeaNUMHCKUMM OpraHMU3aLmamu;

B) Ha OCHOBE K/NIMHMYECKMX PeKoOMeHaaLMIA;

r) ¢ yyeTom cTaHAaApTOB MeAUUMHCKOW MOMOLM, yTBepsKAaemblXx MWHUCTEPCTBOM 34paBoOXpaHeHun
Poccuinckoin epepaumm (ganee - cTaHgapT MeAMUNHCKOM NOMOLLN).

11. MnatHble MeAWLMHCKME YCAYIM AO/KHbI COOTBETCTBOBAaTb HOMEHKAAType MeAMLMHCKUX YCAyT,
yTBEpKAaemoin MUHUCTePCTBOM 34paBOOXPaHeHUn Poccuiickoi depepaumu, U MOryT NPeAoCTaBAATLCA B MOJTHOM
obbeme cTaHaapTa MeOMUMHCKOM nomowmn nMbo B BMAE OCYLLECTBAEHMS OTAE/bHbIX KOHCYAbTauui Wau
MeAMLMHCKMX BMellaTeNbCTB, a TakXe B obbeme, npesblwalowem o6bem BbINONHAEMOro CTaHAapTa
MeAMLMHCKOW NOMOLLM, NO NUCbMEHHOMY COrNacuio NotTpebuTensa u (Mau) 3akasumka.



lIl. Uupopmauua 06 ucnonHUTeNE U NPE[OCTABAAEMbIX UM MIATHbIX
MeAULUHCKUX yeayrax

12. Uudopmauus 06 ucnonHUTENE N NPeaoCTaBAAEMbIX UM MAaTHbIX MeAULMHCKUX YCayrax A0BOAUTCA A0
cBeaeHua notpebutenen B coOoTBETCTBUM €O cTaTbaMM 8 - 10 3akoHa Poccuitckon Pepepaummn "O 3awmTe npas
notpebutenen".

13. UcnonHutens - opuandeckoe n1uo o0bsasaH NpeaocTaBuTb NOTPebUTENIO U (MAK) 3aKa3UMKY CeayoLLyto
nHbopmaumto:

a) agpec pUAMYECKOro nua B Mpeaenax MecTa HaxOXAEHUS pUMAMYEcKoro auua (TepputopuanbHo
060Cc06/1€HHOTO  CTPYKTYPHOrO  MOApasfeneHus  IPUOMYECKOro  AMua), OCHOBHOM  roCyAapCTBEHHbIV
PEerncTPauMoHHbIN HoMep, NAEHTUOUKALMOHHbIM HOMEP HaI0roNAaTeNbLLMKA;

6) agpec cBoero canta B MHOOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "WHTepHeT" (panee - ceTb
"NnTepHeT") (Npu ero Hannuuu);

B) MHbOPMaLMA O METoAAaX OKa3aHMA MeAULMHCKOW MNOMOLLM, CBA3AHHbLIX C HUMM PUCKaX, BUAAX
MEANLMHCKOrO BMeLLaTeNbCTBa, UX MOCAEACTBUAX M OXKMUAAEMbIX pe3y/ibTaTax OKa3aHUA MeaULMHCKOM NOMOLLM.

14. UcnonHutenb - MHAMBUAYANbHbLIA NpeanpuHMMaTtens obAsaH nNpeaocTaBuTb NoTpebutento n (Mau)
3aKa3umMKy ceayoLyro MHGopMaLMIO:

a) OCHOBHOW rocyAapCTBEHHbIN PErucTpaLMOHHbIA HOMEp;

6) damunns, Ma U oT4YECTBO (NPU HAUYUK);

B) agpec (agpeca) mecta KUTeAbCTBA U OCYLLECTBEHNA MeAULMHCKOW AeATeNbHOCTH;
r) anpec ceoero caiita B cet "UHTepHeT" (Npun ero Haanuum);

,D,) METOoAbl OKa3aHuA MGAMLI,MHCKOﬁ nomouwm, cCBA3aHHbIE C HUMM PUCKU, BUAbI MeJUUUNHCKOro
BMeLWaTenbCrBa, UX NOCNeACTBUA U OXNOaEMbIE Pe3y1bTaTbl OKa3aHUA MGAMLI,VIHCKOVI nomouwn.

15. WcnonHutenb npeactaBaseT AnA O3HAaKOMIEHMs no TpeboBaHMIO noTpebutens u (MnuM) 3aKkasumka
BbIMMUCKY U3 eAMHOro rocyAapCTBEHHOro peecTpa HPUANYECKUX AUL, UAWM eQUMHOr0 roCyAapCTBEHHOro peectpa
MHAMBMAYaNbHbIX NpeanpuHMMaTENei.

16. WcnonHutenem B COOTBETCTBMM cO cTaTbel 9 3akoHa Poccuitckonr Pepepaumm "O 3awmte npas
~n

notpebutenein" AomKHbI BbITb NpeaocTasneHbl UHPOPMALMA O NULIEH3UM Ha OCYLLECTB/eHUE MeAULIMHCKOWM
[eATeNIbHOCTU, ee HoMepe, CPOKaX AeUCTBUA, a TaKKe MHPopmaLma 06 opraHe, BblAaBLLIEM YKa3aHHYIO ANLEH3UIO.

B cnyvae BpemMeHHOro NPUOCTaHOB/AEHUA AEATENbHOCTU MEAMUMHCKOW OpraHu3auMmM Ana npoBeaeHUs
CaHUTAPHbIX, PEMOHTHBIX W WMHbBIX MEPONPUATUIA UCMONHUTENb 0653aH MHPOPMMPOBaATL NoTpebutenein nytem
pasmelleHmMa MHOOpMAUMKM Ha caliTe MeAMUMHCKOM opraHu3aumu nmbo B WMHOM AOCTynHOW dopme o aaTe
NPUOCTAHOBNEHUA AEATENbHOCTU U BPEMEHM, B TEUYEHWE KOTOPOro AeATe/IbHOCTb MeAMLMHCKOW OpraHu3aLmm
byAeT npuocTaHoB/eHa.

17. Mommmo mHpopmaumm, npeaycmMoTpPeHHON NyHKTammu 12 - 16 HacToawmx MNpasun, ucnoaHnTenb o0basaH
[0BEeCTU Ao cBeaeHus notpebutens u (Uan) 3akasumka cnegytolyto MHGopmaLmio:

a) nepeyeHb MNATHbIX MEAMUMHCKMX YCAYr, COOTBETCTBYHOLWMX HOMEHKNATYpe MEeAUUMHCKUX YCAYT,
npeaycMoTpeHHOM NyHKToM 11 HacToawmx MpaBuA, C yKasaHWeM UeH B pybasx;

6) CPOKM OXKMAaHUA OKa3aHMA MeAMLMHCKOM MOMOLLM, OKa3saHWe KOTOPoW ocyllectsasetca 6ecnnatHo B
COOTBETCTBUU C MPOrpamMmmon 1 TeppuTopUanbHON NPOrpPammMoNn, B Clydyae yd4acTusa UCMNONHUTENA B peannsaumnn
TeppUTOPMaNbHOM NPOrpammsl;



B) CTaHAAPTbl MEAMLMHCKON MOMOLLM U KAMHUYECKME pPeKoMeHAauMu (NpU UX HaMYMK), C y4eTOM M Ha
OCHOBAHWWM KOTOPbIX (COOTBETCTBEHHO) OKA3bIBAOTCA MEAMLMHCKME YCAyrM, MyTem pasmelleHus Ha caitte
nUcnonHuTens (Mpu HaanMYMM y UCNOSIHUTENS TaKOro caiTa) cCbi/IOK Ha "OduumanbHbI MHTEPHET-MOPTA/ NPaBoOBOM
uHbopmauum" (www.pravo.gov.ru) M oduumanbHbii cakT MuHUCTEpPCTBA 34paBOOXpaHeHUs Poccuiickol
depepaumn, Ha KOTOPOM pasmelleH pybpuKaTop KAMHUYECKMX PEeKOMEHAAUMI, a TaKKe NyTeM pasmelleHus
YKa3aHHbIX CCbINOK Ha MHPOPMALIMOHHbBIX CTEHAAX;

F) CPOKWN OXKNAaHUA NpeaocCTaBieHNA NNaTHbIX MeAULMHCKUX YCAYT;

4) cBEAEHUS 0 MeAMLMHCKUX pabOoTHMKAX, YYacTBYHOWMX B NPEAOCTaBAEHUN NAATHbIX MEAULMHCKUX YCAYT,
06 ypoBHe 1x npodeccnoHanbHoro obpasoBaHusa U KBanmduKauuu;

E) rpad)m( pa60TbI MegNUNHCKNX paﬁDTHMKOB, y4yacTByrOwWmnx B nNpeaocCrtaBneHnn naatHbiX MeanunHCKUX
ycnyr;

) 06pasLbl 4OroBOPOSB;

3) nepeyeHb KaTeropuit NoTpebutenein, MMeLMX NPaBO Ha NOJYYEHUE NbroT, a TaKKe nepeyeHb /broT,
NpeaoCcTaBAAEeMbIX MPU OKa3aHMM NAATHbIX MEAUUMHCKMX YCAYr, B CAy4ae MX YCTAHOBAEHMA ydypeauTesnem
MeJMLMHCKOW OpraHvMsaLun rocyAapCTBEHHON CUCTEMbl 34PaBOOXPAHEHUA WAM MYHULMNANAbHOW CUCTEMbI
340aBOOXPAHEHUSA U (MNKN) pyKoBOANUTENEM MEAMLIMHCKOWM OPraHmn3aLLMm YaCTHOM CUCTEMbI 34paBOOXPaHEHUS;

n) ANA MeAUUMHCKMX OpraHu3aLuMii rocysapCTBEHHOM CUCTEMbI 34PaBOOXPAHEHUA UAUM MYHULMNAAbHOM
CUCTEMbI 34PaBOOXPaAHEHMA - aapeca u TenedoHbl yupeauTens, UCNONHUTENbHOTO opraHa cybbekTa Poccuitckoi
depepaumn B chepe oxpaHbl 340POBbA FPaAXKAAH, TEPPUTOPMANbHOTO opraHa PesepanbHOM ciyK6bl NO HaA30pY B
chepe 34paBoOOXpPaHEHUA, TEPPUTOPUANBHOTO opraHa ®esepanbHOM cnyK6bl No Haa3opy B cdepe 3almTbl NpaBs
notpebutenen wn 6naronoayuyms 4enoBeka W TeppuTopuanbHoro ¢oHAa 06A3aTeNnbHOro MeAULMHCKOro
CTpaxoBaHMsA (Aanee - opraHbl rocyAapCTBEHHOM BAACTU U OpPraHM3aumm).

18. IHdopmaums, ykazaHHasA B NyHKTax 12 - 16 HacToAwmx Mpasun, 40BOAUTCA A0 CBEAEHUA NoTpebuTenemn
nocpeacTBOM pasMeLleHUs Ha caiTe MeAMUMHCKOW opraHusaumMm B cetu "WHTepHeT" (nNpu Hannumm vy
MeAMUMNHCKON OpraHM3aL/mMm Takoro caiTa) U Ha MHGOPMALMOHHbIX CTEHAAX (CTOMKax) MegULMHCKOM opraHmn3aumnm
B HarnagHom n goctynHon popme.

NHpopmaumn, pasmelleHHaa Ha MHPOPMALMOHHBLIX CTeHAax (CToiKax), AoMXHa 6biTb AO0CTynHa
HeorpaHMYeHHOMY Kpyry Auy B TeyeHuWe Bcero paboyero BpeMeHW MeLULMHCKOW OpraHusaumu,
NnpeaoCTaBAAIoLLEN NAaTHbIE MeAULMHCKUE YCYTN.

19. Mpu 3aKN04EHMM JOrOBOPA NOTPEOUTENO U (MIM) 3aKa3UMKY AOMKHA NPEeAOoCTaBAATLCA B AOCTYMNHOM
dopme MHPOPMaLMA O NAATHLIX MEAMLMHCKUX YCayrax, coaepallan caeaylolme cBeaeHus:

a) NOpAJOK OKasaHUA MeAMUMHCKOW MOMOLIM M CTaHAAPTbl MEAMLMHCKOM nomowmn (npu Haauuum),
npUMeHsieMble MpPU NPEeAOCTaBAEHUN MAATHbIX MEAULMHCKUX YCAYr, a TakKe MHOopMauMsa O BO3MOMKHOCTU
OCYLLLECTB/IEHNA OTAENbHbIX KOHCYAbTaLUMN MAM MEAMLMHCKMX BMeLIaTenbCcT8, B TOM uucie B obbeme,
npesbillaoLLem 06bem BbINONHAEMOro CTaHAapTa MeaULMHCKOW NOMOLIN;

6) MHPopMaLMA O MeAMLMHCKOM PaboTHMKe, OTBEYaIOLLLEM 33 NPe0CTaBeHNEe COOTBETCTBYOLLEN NNaTHOM
MegMLMHCKOM yenyrn (ero npodeccuoHanbHOM 06pa3oBaHMK UM KBanuduKaumm);

B) Apyrue cBefleHus, OTHOCALLMECA K NpeaMeTy Aorosopa.

20. B poroBope gonHa cogeprkatbca MHGopmaumsa o6 yBegoMIeHMM NoTpebutens n (Mam) 3akasuymka o Tom,
YTO rpaflaHe, HaxoAfAlMEcA Ha nedyeHuun, B cooTBeTcTBuUM ¢ PepepanbHbim 3aKoHOM "O6 OCHOBaAx OXpaHbl
3[10p0BbA rpaxaaH B Poccuinckon Pepepaunn’ 06a3aHbl coba104aThb PEXKUM IEYEHUSA, B TOM YMCAE ONpPeaeieHHbIN
Ha Nepuoj Ux BpeMeHHOM HeTpyA0CnocobHOCTH, U NpaBuMaa NOBEAEHUA NaUMeHTa B MeAULIMHCKMX OpraHM3aLmax.



21. UcnonHuTtenb goBoauT Ao noTpebutens u (Mnu) 3akasumka uHbopmaumto o dopme M cnocobax
HanpasieHua obpaueHnit (kanob) B opraHbl rocyAapcTBEHHON BAACTM M OpraHMsaLuMKM, a TakxKe coobliaer
MOYTOBbLIA afpec WMAM afpec 3NEKTPOHHOM MoyTbl (MPM HanUuMM), Ha KOTOpble MOKET BbiTb HanpasAeHo
obpaleHue (Kanoba).

B cnyyae ecnm Takas MHpopmaLma UCMONHUTENIEM HE NPeaoCTaB/eHa, NOTPebuTenb 1 (M1M) 3aKasumK Bnpase
HanpaBuTb obpalleHue (Kanoby) B Ntobol dopme 1 NtO6bLIM cnocobom.

Mpu npeabaABneHUN noTpebutenem u (Man) 3aKasuymkom TpeboBaHMI, B TOM uncne npu oBHapyKeHUM
HEeZlOCTaTKOB BbIMNOJIHEHHOW pPaboTbl (OKa3aHHOM MEAMLUMHCKOW YCAyru), WCMNONHUTENb PacCMaTpUBAET U
yZ0B/IeTBOPAET 3anBNAeHHble TpeboBaHWA (HanpaBAseT OTKa3 B YAOB/ETBOPEHMM 3asB/IeHHbIX TpeboBaHuU) B
CPOKM, YyCTaHOB/IEHHbIE A/ YAOBAETBOPEHUA TpeboBaHUI notpebuTtensa 3akoHom Poccuiickon degepauunm "O
3awmTe npas notpebutenen".

IV. MopapoK 3akatlo4eHnAa Jorosopa U onaatbl MegULMHCKUX YCnyr

22. [loroBop 3aKnto4aertca notpeburtenem u (MaM) 3aKasumMKoM C UCNOAHUTENEM B MUCbMEHHOM dopme.
23. [loroBop AONKEH coaepiKaTb cieayolLyto MHGopmaLumio:
a) ceegeHus 06 ucnonHuTene:

HanmeHoBaHWeE n d)MpMEHHOE HanmeHoBaHMe (I'IpM HaJ'IVI‘-IMVI) MGAMLLMHCKOVI OopraHnsauunun - opngnyeckoro
Nnda, agpec HOpuandeckoro saunda B npegenax ero Mecra HaxoxXaeHuA, OCHOBHO/A I'OCY,CI,apCTBEHHbIVI
peI'VICTpaLI,VIOHHbIﬁ HOMEpP U M,D,eHTVId)VIKaLI,VIOHHbIﬁ HOMepP HanoronnatenblynKa,;

dbamununa, MMa 1M oT4ecTBO (NPU HaAUYUKU) UHAMBUAYANbHOTO NpeanpPUHUMaTENA, ero MecTo XKUTeNbCTBa,
afpec mecTa OCYLIeCTB/IEHUA MeAMUMHCKOW AeATeNbHOCTM, OCHOBHOM rOCYAapCTBEHHbIN PerncTpauMoHHbIN
HoMep;

CBeAeHUA O NINLEH3UM Ha OCYLLEeCTBAEHNE MEeAULMHCKON AeATeNbHOCTU, MHPOpMaLMA O NMLEH3UN Ha
OCYLLECTBNEHNE MEANLMHCKON AeATEe/IbHOCTU, ee HOMepe, CPOKax AeNCTBMA, a TaKKe MHpopmauma ob opraHe,
BblAaBLUEM JIMLEH3MIO, NepeYeHb NpeaocTasasembix paboT (Ycayr), CocTaBAAoWMX MeANLIMHCKYIO AeATeIbHOCTb,
B COOTBETCTBUU C IULLEH3NEN;

6) cBegeHuA o NnoTpebutene (MPY OKasaHMKU NAATHbIX MEAULMHCKUX YCAYT FpaXKaaHUHY aHOHMMHO CBeAeHuUs
dUKCUpYLOTCA Co CnoB noTpebuTensa ycayru):

d)aMVIJ'IMﬂ, nmMmAa n oT4ecTBo (I'Ipl/l HaJ'IM‘-IVIM), agpec mecCta XUTesibCTBa, UHble agpecCa, Ha KOTOpble (I'IpM nx
YKa3aHUu B ,CI,OFOBOpE) NUCNONIHUTENTb MOXKET HaMpPaB/ATb OTBETbI HA NMNCbMEHHbIE o6pau.|,eva, n TEI'IECI)OH,'

AaHHble JOKYMEHTa, YA0CTOBEPAIOLLErO NMYHOCTb;

B) cBeAeHMA O 3aKOHHOM MpeAacTaBuTene MOTpebuTens UAM Auue, 3aKAYaloWwem AOroBop OT MMEHM
notpeburtens:

d)aMVIJ'IMﬂ, nMmMmAa n ot4ecTeo (I'IpM HaJ'IM‘-IVIM), agpec mecrta XXUtenbCrtea U TEJ'IEd)OH,'
AaHHble JOKYMEHTa, YyA0CTOBEPAOWEro IMYHOCTD;
F) cBegeHunA O 3aka3vynke (B TOM YMC/Ie eC/IN 3aKa34MK M 3aKOHHbIN npeacraBuTeslb ABAAKOTCA OAHUM }'IVILI,OM)Z

dbamunana, uma 1 oT4yecTeo (MPU HaNMUMKM), agpec MecTa KUTeAbCTBa U TenedoH 3aKasumMKa - GpU3nYecKoro
nmua;

AaHHble JOKYMEHTa, yA0CTOBEPAOLW,Eero 1IM4YHOCTb 3aKa34vunkKa,



AaHHble JOKYMEHTA, YyA40CTOBEPAOWEro IMYHOCTb 3aKOHHOTO npeacrtasutTena I'IOTpE6VITeJ'IFI,'

HauMeHOBaHWE M agpec 3aKasuMKa - IPUAMYECKOro NMLa B npedenax ero Mecta HaxoXKAeHWa, OCHOBHOM
rocyA4apCTBEeHHbIN PerncTpaLmMOHHbIA HOMEP N MAEHTUPUKALMOHHBIN HOMEp HaoroNaaTeNbLINKa;

[) nepeyeHb NAATHbIX MEAULMHCKUX YCAYT, NPeAoCcTaBAAeMblX B COOTBETCTBUM C 4OTOBOPOM;
€) CTOMMOCTb NAATHLIX MeAMLMHCKUX YCAYT, CPOKM M NOPAZOK MX ONAaThl;

) YCNOBUS M CPOKM OXKMAAHMA NAATHBIX MEAULMHCKUX YCAYT;

3) cBeZeHMA O iMLE, 3aK/I0YaoLWEeM A0roBOP OT UMEHW UCMONHUTENA:

damunnuns, Ums, oTYeCcTBO (NpPU HaNUUUK);

AONKHOCTb;

OOKYMEHT, NOATBEPKAAOLWMIA NONHOMOYMA YKAa3aHHOIO /IML3;

1) NnoAnNucKU UCNONHUTENA U NoTpebuTens (3aKasuuKa), a B Clydae ecn 3aKasuuK ABAAETCA PUANYECKUM
NINLOM, - AO/IKHOCTb INLA, 3aK/1H04aIOLLEr0 AOrOBOP OT MMEHU 3aKa3umnKa;

K) OTBETCTBEHHOCTb CTOPOH 33 HEBbIMO/IHEHWE YCN0BMIA AOrOBOPa;
N) NOPAAOK U3MEHEHUA U PaCTOPKEHMA A0r0BOPa;

M) nopAaoK U ycnhoBuAa Bblaa4yun I'IOTpe6VITEJ'II-O (3aKOHHOMy npeacraBuUTeNto I'IOTpEﬁMTeJ'IFI) nocne NcnosiHeHnA
Aorosopa wucnonHutenem megunumHCKnX AOOKYMEHTOB (KOI'IMVI MEOUNUNHCKUX AOOKYMEHTOB, BbINMUCKN U3
MegnuUnHCKnX ,D,OKYMEHTOB), OTpaXKarWwmx COCToOAHMUE €ro 340poBbA Nocse NOAy4YeHUNA NAATHbIX MEeONUUHCKUX
ycnyr, BKao4aAa cBegeHnA O pe3ynbratax OﬁCﬂE,D,OBaHMFI, AnarHose, metonax nevyeHusa, 06 MCNONb3yeMbIX MpPU
npegocraBaeHnnM NNaTHbIX MEAUUMHCKUX YCNAYr NEKAaPCTBEHHbLIX Mpenapatax U MeguuMnMHCKUX Usaenunax, bes
B3MMaHUA AOI'IOJ'IHMTGJ'IbHOVI nnarbl;

H) MHble yCcnoBuAa, onpegenaemsblie no cornawleHno CTOpoH.

24. [10 3aKNt04YEHUA AOTOBOPA UCMOHNUTEND B MUCbMEHHOW popMe yBeAOMAAET NoTpebutens (3akasumka) o
TOM, 4YTO Hecob/lOAeHWe yKasaHui  (pekomeHAauui) wcnoaHuTena  (MeAMUMHCKOrO  pPaboTHMKa,
NpPeaoCTaBAAIOWEro MAaTHYI0 MEeAMLMHCKYI0 YCAyry), B TOM YMC/€ HAa3HAYEHHOTo PeXKMMa JIeYeHUs, MOKeT
CHW3WUTb KAuyecTBO NPeLOCTaBAfAEeMOM NAAaTHOM MeAMLMHCKOW YCayru, nosneyb 3a coboli HEBO3SMOMKHOCTb ee
3aBepLUEHUs B CPOK UM OTPULATE/IbHO CKa3aTbCA Ha COCTOAHMUM 340P0BbA NOTPEOUTENA.

25. [loroBop COCTaBAAETCA B 3 3K3EMMAsApaxX, OAMH U3 KOTOPbIX HAaXoAWUTCA Y UCMOAHWUTENS, BTOPOW - y
3aKas3uuKa, TPeTUi - y notpebutens.

B cnyyae ecnv JoroBop 3ak/aloyaeTcs noTpebutenem v UCNoNHUTENIEM, OH COCTABAAETCA B 2 3K3eMNaspax
(Kpome cnyvaes 3aKNHOHYEHMA 4OTOBOPA AUCTaHLMOHHbBIM COCo6om).

[loroBop xpaHUTCA B NOpsAaKe, onpeaeneHHOM 3aKoHoAaTeNbLCTBOM Poccuiickoli deaepaumm 06 apxMBHOM
nene B Poccuiickoin Pepepaumn.

26. Ha npepnocrtasaeHne nNaaTHbIX MEAUUNHCKUX YCNYT MOXKET bbITb cocTaB/neHa cmeTa. Ee coctaBneHune no
Tpe603aHmo I'IOTpeﬁl/ITeJ'Iﬂ n (MJ'IM) 3aKa34yunka Uanm UCcnonHnTenAa ABAAETCA 06ﬂ3aTEJ'IbeIM, NPWY 3TOM OHa ABNAETCA
HEeOTbeM/IEMOM YaCTbto Aorosopa.

27. B cnyyae ecan npu NpefocTaBNeHUM NAATHbIX MeAMULIMHCKUX yCcnyr TpebyeTca npepocTaB/ieHne Ha
BO3ME34HOM OCHOBE AOMNOJHUTENbHLIX MEAUUMHCKUX YCAYr, He NpeayCMOTPEHHbIX AOroBOPOM, UCMOJHUTENb
0bAa3aH npeaynpeamTb 06 3TOM NoTpebutens u (Mau) 3akasuuKa.



bes Od)OpMJ'IeHMFI AONONHUTENbHOIo cornaweHna K A0orosopy nmbo HoBOro Aorosopa C yKa3aHuem
KOHKpPETHbIX AO0MO/IHNTENbHbLIX MEANUNHCKUX YCNyr U UX CTOMMOCTU UCMNOJSIHUTE/NIb He BNpaBe MNpeaocrtaBiATb
MmegnunHCKne ycnyru Ha BO3Me3p,HOI\;I OCHOBE, eC/21In NHOe He OroBopeHoO B OCHOBHOM Aorosope.

28. MNpwn NpeaocTaBAeHUM NAATHbIX MEAMUMHCKUX YCAYr pacxogbl, CBA3aHHble C OKasaHMEM rparkaaHam
MEOMLMHCKOM MOMOLLM B IKCTPEHHON ¢dopme, BO3MELLAOTCA MEOULMHCKMM OpraHusauuam B nopsaake wm
pa3mepax, KOTopble yCTaHOB/IEHbl OpraHaMW rocyAapCTBEHHOM BnacTu cybbektoB Poccuitickonn Pepepaumn B
pamMKax TeppUTOpMasibHbIX MPOrpaMm B COOTBETCTBMM C NyHKTOM 10 yactu 2 ctatbu 81 PeaepanbHoro 3akoHa "06
OCHOBax OXpaHbl 340Pp0BbsA rpa*kaaH B Poccuitickoit Pegepaunn’.

29.B CNy4ae OTKa3a I'IOTpe6VITEJ'Iﬂ nocne 3akNrYeHnAa gorosopa oT Noay4yeHna meagnumnHCKUX ycayr 4orosop
pacrtopraeTca, npu 3Tom I'IOTpEﬁMTeJ'Ib n (VIJ'IM) 3adKa34ynK onnayvymeatoT UCNONHUTENO d)aKTW-IeCKM NOHECEHHbIE
ncnonHnTenem pacxogbl, CBA3aHHbie C UCNOJ/IHEHUEM 0b6A3aTeNnbCTB NO Aorosopy.

30. NoTpebuTens n (MnKn) 3aKasunk 06a3aHbI ONAATUTL OKA3AHHYIO UCMONHUTENIEM MEAUUMHCKYIO YCayry
(BbINONHEHHYIO paboTy) B NOpPAAKE M CPOKW, KOTOPbIE YCTAHOB/IEHbI A4OTOBOPOM.

31. MoTpebutento n (MAM) 3aKasuMKy B CAy4YanX, YCTAHOBJEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi
depepaumm 0 MNPUMEHEHMM KOHTPOJbHO-KAaCCOBOW TEXHWKW, BbIAAETCA OOKYMEHT, MNOATBEPXKAAoLWniA
NpoM3BEAEHHYIO ONAaTy NPeAOCTaBAEHHbIX MeAULMHCKUX YCAYr (KacCoBbIi YeK nam 6naHK CTPOroin oTYeTHOCTH).

32. MeauLUMHCKas opraHn3aLma BblAaeT MHOM AOKYMEHT, NOATBEPKAaoLMIA GaKT OCYLILECTBIeHUA pacyeTa,
B C/ly4asiX, eCM B COOTBETCTBUMN C TpeboBaHUAMM 3aKoHoAaTenbcTBa Poccuitickon degepauumn o NpumeHeHUn
KOHTPO/IbHO-KAaCCOBOM TEXHUMKU Y MeOULMHCKOM OpraHmM3auuu oTcyTcTBYeT 06A3aHHOCTb MO NPUMEHEHUIo
KOHTPO/1IbHO-KaCCOBOM TEXHMKM NPU OCYLLECTB/IEHUM PacyeTos.

33. B uenax 3awmTbl NpaB notTpebutens meguuMHCKas opraHmnsauma no obpalieHunio notpebutens sbigaeT
cneaylolme AOKYMEHTbI, MOATBEpPKAatolwme GpaKkTMUecKue pacxoabl noTpebuTena n (Mau) 3akasumnKka Ha OKasaHHble
MeAMLMHCKMUe ycnyrm 1 (nm) npuobpeTeHre NeKapCTBEHHbIX MPenapaTos AN8 MeANLNHCKOrO NPUMEHEHNA:

a) Konua A40roBopa ¢ NPUAOKEHUAMU U SOMNOJHUTENbHBIMW COMALLEHUAMM K HEMY (B C/lyYae 3aKIo4eHus);
6) cnpaBKka 06 onnate MeAMLUMHCKMX YCAYT MO YCTaHOBAEHHOW dopme;

B) peuenTypHbIi 6/1aHK C NpPOCTaBAeHHbIM WTamnom "[na Hanorosbix opraHoB Poccuiickoit deaepauumy,
NaeHTUGUKALMOHHBIN HOMEpP HANOronIaTebLMKa", 3aBepPeHHbIM NOAMNMUCLIO U IMYHOWN NeyaTbio Bpaya, neyaTbio
MeAMLMHCKOW OpraHn3aLmm;

r) 4OKYMEHTbI YCTAaHOBNEHHOro 06pasLia, NOATBEP K AAOWME ONNATY IEKAPCTBEHHbIX NPEenapaToB (KacCcoBblIi
Yyek, 61aHK CTPOrom OTYETHOCTU UM UHOM AOKYMEHT, NOATBEPKAAOW M GAKT OCYLLECTBAEHUA pacyeTa, B C/lyyasnx,
€C/IN B COOTBETCTBMM C TpeboBaHMAMM 3aKoHOAaTeNbCcTBa Poccuiickon degepaunm o NpUMEHEHNU KOHTPOJIbHO-
KaccoBOM TeXHUKU Yy MeAMLMHCKOW OpraHu3aumm oTCyTCTBYeT 0653aHHOCTb MO NPUMEHEHWUIO KOHTPO/bHO-
KaccoBOM TEXHMKM MPU OCYLLECTB/IEHUM pacyeTos).

34. 3aKkno4eHmne Aorosopa 1 onnata MeAUUNHCKUX YCNYT 3aKa34YMKOM B C/ly4aAaXx, eC/in 3aKa34yuK BbICTyNaeT
CTpaxoBWwMKOM No ,D,OﬁpOBOIIbHOMy MegnuUnMHCKOMY CTPaxoBaHUIO I'IOTpE6VITEJ'IFI, OoCyLecTBnATCA B NopAaKe,
npegycmoTpeHHOM HaCToAWNMM pa3ae/siomMm.

V. MopAaaoK NnpeaocTaBneHns NIATHbIX MeAULUHCKUX yCayr

35. WcnonHutenb npenocrtasadeT nJjsiatHble MeaAUUMHCKME  yCenyru, KadecCctBO KOTOPbIX  O0J/1KHO
COOTBETCTBOBATb yCc/10BMAM O0rosopa, a npu OTCyTCTBUU B O0roBope YCJ'IOBMﬁ 06 nx KauectBe - TpeﬁoBaHMﬂM,
npegbAaBnaemMmbiM K TaKUM yCayram.

B cnyyae ecnm denepasibHbiM 3aKOHOM MAM MHLIMM HOPMATMBHLIMW MPaBOBbIMW aKTamMu PoccuitcKol
depepaunmn npeaycMmoTpeHbl obA3aTenbHble TPeboBaHMA K KayecTBy MeAMUMHCKMX YCAYr, KavecTBo



npeanocrtaBaAaemMbiX N1aTHbIX MeAUNLUUHCKUX YCNYT OO0/TXKHO COOTBETCTBOBATb 3TUM Tpe6OBaHVIHM.

36. naTHble MeAULMHCKME YCAYrM NPeaoCTaBAATCA NPW HaMYMKM UHPOPMUPOBAHHOrO A06POBOALHOMO
cornacua notpebuTtena (3aKOHHOrO npeacTaBuTena notTpebutensa), AaHHOrO B nNopAAKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickoit Peaepaummn 06 oxpaHe 340Pp0BbA rpaxaaH.

37. UcnonHuTtenb obs3aH Npu npeaocTaBaeHUn NAaTHbIX MeAULMHCKUX ycayr cobatoaath yCTaHOBAEHHblE
3aKoHoAaTenbcTBOM Poccuiickoit depepaumm TpeboBaHMA K OGOPMAEHUIO U  BeAEHUIO MeAULUHCKON
OOKYMEHTALMM, YYETHbIX U OTYETHbIX CTaTUCTUUYECKUX GOPM, MOPAOKY U CPOKaM UX NPeaCcTaBieHus.

38. UcnonHutenb npegocTaBaseT notpebutento (3akoHHOMY nNpeacTaBuTento noTpebutens) no ero
TpeboBaHMIO M B AOCTYNHOM ansa Hero popme nHbopmaLmio:

a) O COCTOAHUM ero 340poBbA, BKAKOYHAA CBeOeEHUNA O pPe3y/ibTaTax OﬁCJ’IGAOBaHMH, AnarHose, metogax
nevyeHna, cBA3aHHOM C HUMU PUCKe, BO3MOXKHbIX BapUaHTax U nocneacrsnax meanmumnHCKoOro BmellatenibCrtBa,
OXnAaaemblX pe3ysibTaTax 1e4eHna;

6) 06 ncnonb3yemblx NPy NPeAOCTaBAEHUN NAATHbIX MEAULMHCKUX YCAYr fIeKapCTBEHHbIX npenapartax u
MEAMLMHCKMX UM30ennax, B TOM YWUCAe O CPOKax MX rOAHOCTM (rapaHTMIHbIX CPOKax), MOKasaHuAX
(npoTnBOMNOKa3aHMAX) K NPMMEHEHMIO, A TaK¥Ke CBeAeHMA, MO3BONAOWMNE MAEHTUPULMPOBATL UMMIAHTUPOBAHHOE
B OPraHM3Mm YeoBeka MeauLMHCKOE usaenve.

39. Mpu npenocTaBAeHUM MNATHbIX MEAUUMHCKMX YCAYyr rpa)K4aHam MHOCTPAHHbIX TocyAapcTs
(HepesngeHTam) wucnonHUTenb obecneynBaeT nepegayy CBeAEHMA 06 OCYLECTBNEHUM MeaMLIMHCKOM
[EeATeNbHOCTM B OTHOLIEHUW HEPEe3MAEHTOB B COOTBETCTBMM C yKasaHMaAMW LleHTpanbHoro 6aHKa Poccuinckol
depepaunm.

3a HenpeaocTaBfeHMe B YCTaHOBAEHHOM MopsAake cybbekTam oduUMaNbHOTO CTaTUCTUYECKOro y4yerta
NepBMYHbIX CTaTUCTUYECKUX AAaHHbIX MO YCTaHOBAEHHbIM popmam deaepasbHOro CTaTUCTUYECKOro HabaoaeHun
06 OKa3aHHbIX NNaTHbIX MeAMLMHCKUX YCAYrax rpaxaaHam MHOCTPAHHbIX roCyAapCcTB UCMONHUTENb, BKAOYEHHbI
LleHTpanbHbim 6aHkom Poccuitickot ®degepaumm B nepevyeHb PECNOHAEHTOB, HeCceT OTBETCTBEHHOCTD,
npeaycMOTPEeHHYIO 3aKoHOoAaTeNbCTBOM Poccuitickoit degepaumu.

40. Mpyn OKas3aHWM NAATHbIX MeAMLMHCKUX YCAYTr 0653aHHOCTb MCNOAHUTENA MO BO3BPATY AEHEXHOW CYyMMbI,
ynaayeHHolM notpebutenem u (Man) 3akasuMKoOM MO AOroBOPY, BO3HMKAET B COOTBETCTBMM C rnasoi Il 3akoHa
Poccuitckoit ®egepaumm "O 3awmTe npas notpebutenen'.

41. Onnata MeauUMHCKON ycayrn notpebutenem mn (MnuM) 3akasunmkom nyTem nepesoda CPencTB Ha cyeT
TPETbEro /NMLA, YKa3aHHOTO WcnoAHuTenem (B NUcbMeHHOW ¢opme), He ocBODOXKAAET WUCNOAHUTENA OT
0653aHHOCTM OCYLLLECTBUTb BO3BPAT YNJIaYeHHOW notpebutenem u (Mam) 3akasyMKom CYMMbl KaK Mpu oTKase oT
WCMNOJIHEHWUS J,0rOBOPA, TaK U MPU OKA3aHUN MEANUMHCKUX YCayr (BbINOAHEHUW PaboT) HEHaA/1eXKaLLEero KayecTsa,
B COOTBETCTBMMU € 3aKoHOM Poccuiickoin Pepgepaumm "O 3awmTe npas notpebutenen”.

V1. Ocob6eHHOCTN OKa3aHUA MeAULMHCKUX YyCayr (BbinoNHeHUA
paboT) npu 3aKkNOUEHUN 40roBOpa AUCTAaHLMOHHbIM cnocobom

42. JoroBop MOXeT 6biTb 3aKAYeH NOCPeACTBOM WCMO/b30BaHUA ceTu "MHTepHeT" (Mpu Hanuumm vy
WUCNOJIHATENS CaliTa) Ha OCHOBAaHUM O3HAKOMJIEHMSA noTpedbutens M (MAKM) 3aKasumKa C NPeasioXKeHHbIM
NCNOJIHUTENEM ONMUCAHUEM MEANLMUHCKON YCNYTU (AUCTaHUMOHHbIM CNocob 3aKA04eHUs gOoroBopa).

43. I'IpM 3aKnko4YeHnn goroeopa ANCTaHUMNOHHbIM cnocobom I'IOTpEﬁMTeJ'HO AONIXKHa 6bITb npeanocrasnieHa
BO3MOXHOCTb O3HaKOMUTLCA CO CJ'IGAYIOLLI,EVI MHd)OpMaLLMEVIZ

a) HaumeHoBaHue (pUpMeHHOEe HaMMeHOBaHME) MeANLMHCKON OpraHn3aumnm AMbo pammununsa, Ms, 0T4eCTBO
(npn HaANYMKM) MHANBUAYANBHOTO NPEANPUHUMATENS;



6) OCHOBHOW rocyAapCTBEHHbIN PErNCTPALNOHHbIA HOMEP UCMONHUTENS;
B) Homepa TeniepOHOB 1 perKMM PaboTbl UCMOAHUTENS;
r) M AEHTUOUKALMOHHBI HOMEpP HaNoronAaTeNbLMKa;

) nHdopmaums o6 okasbiBaemol ycayre (BbinonHsemol pabote), npeaycmoTpeHHasa ctatbelr 10 3aKoHa
Poccuitckoit egepaumm "0 3awmTe npas notpebutenen”;

e) cnocobbl onnatbl ycnyru (pabotbl);

) cBeAeHMA O NNLEH3UM Ha OCYLLeCTB/ieHWe MeAMLMHCKOW AeATeNbHOCTU (HoMep NULLEH3UU, CPOKU ee
AeNCcTBMA, a TakKe nHpopmauma 06 opraHe, BblAaBLIEM YKa3aHHYIO JINLEH3MIO);

3) agpeca, B TOM YMcne agpeca 3/1eKTPOHHOM NOYTbl, MO KOTOPbIM MPUHUMAOTCA obpalleHuns (Kanobbl) u
TpeboBaHuMA noTpebutenei n (Mnn) 3akasvmKos.

44. YKazaHHas B nyHKTe 43 HacToswmx MNpasmn nHGopmaumsa Uam ccbiika Ha Hee pasmeLLaeTcs Ha r1aBHOM
CTpaHMLe caliTa ucnonHuTens B cetm "MHTepHet" (NpM HaANYUM Y UCNIONHUTENS TAaKOTo caiiTa).

45. [oroBop c noTpebutenem u (MAM) 3aKA3YMKOM CUMTAETCA 3aK/OYEHHbIM CO AHA odopmaeHua
notpebutenem u (MnM) 3aKa34UMKOM COOTBETCTBYHOLLErO cOrnacua (akuenTta), B TOM YMCAe MyTemM COBEPLUEHMUA
OeACTBMIA MO BbINONHEHWIO YC/IOBUI O0rOBOPA, BKAOYAsA BHECEHWE YAaCTUYHO UM NOMHOCTLIO ONaTbl NO A40roBOPY
C yyeTom nonoxeHui ctateit 16.1 n 37 3akoHa Poccuinckon @egepaumnm "O 3awmte npas notpedbutenen”.

Co AgHA nonyyeHun cornacua (akuenTa) M ocyWecTBNeHMA noTpebutenem u (Mamn) 3akasumMKom H4acTMYHON Uan
NoOIHOM onnaTbl MO Hemy BCE YC/A0BMA AOroBOpa OCTAlOTCA HEM3MEHHbIMM W He AO0/KHbl KOPPEKTUPOBATbCA
ncnonHutenem 6es cornacua notpebutena u (Mau) 3akasdumka.

46. Tpu 3aKkAlOYEeHUW [0roBopa WCMOAHWUTENb MPeACTaBAseT noTpebutento U (MAM) 3aKasumKy
NoATBEPKAEHME 3aKN0YEHWNS TAKOro LOroBopa. YKasaHHoe NOATBEPKAEHME AOIKHO CogepKaTb HOMEP AOroBOPa
WM MHOM cnocob uaeHTUdMKauMmM A0roBopa, KOTOpbI NO3BOAAET NOTpebutento n (Man) 3akasumky NonyyYnTb
MHPOPMaLMIO O 3aK/IOYEHHOM LLOrOBOPE U Ero YCNOBUSAX.

Mo TpeboBaHMIO noTpebutena un (Mamn) 3akasumka UCNONAHUTENEM HanpaBaseTca notpebutento u (Man)
3aKa3uMKy 3K3eMNaAp 3aK/AloYeHHOro  Aorosopa  (BbIMMCKM M3 Hero), MOAMNWCAHHOMO  YCWAEHHOW
KBaNIMOULMPOBAHHOW 3/1€KTPOHHOW NOAMMCHIO YNOAHOMOYEHHOTO INLLA UCMIOAHUTENS.

47. WpeHTndMKaums noTpedbutens u (Mam) 3akasumKka B LLeAX 3aKI04EHUA U (M) UCNONHEHNA A0roBOpa,
3aK/IIOYEHHOTO AMCTAaHUMOHHbIM CNOCOBOM, MOMKET OCYLLECTBAATLCA B TOM 4Yucie C NMomoLbio denepanbHOM
rocyaapcTBeHHOM WHOPMaUMOHHOM cucTembl "EAMHAA cucTtema uaeHTUOMKauuMmM wu  ayTeHTMdUKaummn B
nHdpacTpykType, obecneumsatoweir MHPOPMALNOHHO-TEXHOIOTUYECKOE B3ammogencTeme WHPOPMALMNOHHDIX
CUCTEM, UCMONb3YEMbIX ANA NPEeAOCTaBAeHUA rOCYAAaPCTBEHHbIX U MYHULMMAAbHbIX YCYT B 3N1€KTPOHHOMN dopme".

Cornacve (akuenT) AO/MKHO ObITb MOAMNUCAHO 3/IEKTPOHHOM MOANUCLIO MoTpebuTens u (Mam) 3akasumka
(npoctoit, ycuneHHoW HeKBaNMOULMPOBAHHOM WAN  YCUNEHHOM  KBaMPULMPOBAHHOM) W  YCUIEHHOM
KBaMPUUUPOBAHHOW 3NEKTPOHHOM NOANUCHIO YNOJHOMOYEHHOIO UL UCMONHUTENA.

48. NoTpebutenb n (MAK) 3aKasumMK 06A3aHbI ONNATUTb OKA3AHHYIO UCMIONHUTENEM MELMULMHCKYIO YCAYry B
nopaaKe M CPOKWU, KOTOpble YCTAHOB/EHbI AOrOBOPOM, 3aKNHOYEHHbIM C UCMONHUTENEM, C YY4ETOM MOJIOXKEHUIA
ctatei 16.1 1 37 3akoHa Poccuiickoit Peaepaunn "O 3awmte npas notpedbutenein”.

49. MpKn 3aKAOYEeHMM A0roBOpa AMCTAHLMOHHBIM cnocobom OTKas noTpebutens M (MAM) 3akasumka OT
WCMO/IHEHNA AOrOBOPA MOXET BbITb COBepLIEH CMOCO60M, MCMNOIb3YEMbIM MPU €70 3aKA0UYEHUN.

50. MoTpebuTtenb 1 (MnK) 3aKa3umMK MOFYT HanpPaBUTb UCNONHUTENIO B 06O dopme 1 NbbIM, BKAKOYAS
OMCTAHUMOHHDIM, cnocobom TpeboBaHMA, B TOM YMc/ie NPU OOHAPYXKEHUU HEAOCTATKOB BbINOJHEHHOM PaboTbl



(oka3aHHOI nNnaTHOW MeAMLMHCKON ycnyru), a UCNOoNHUTENb 06A3aH MPUHATL 3TU TpeboBaHUA, B TOM uucie
ANCTAHUMOHHBIM crocobom.

VIl. OTBeTCTBEHHOCTb UCNONHUTENA npuv npeaocTas/IeHUN N/IATHLIX
MeaANUNHCKUX ycnyr

51. 3a HeucnonHeHne NMBO HeHagnexallee UCNoAHeHUe 0653aTeNbCTB N0 AOrOBOPY MUCMOAHUTENb HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKoHoAaTenbcTBOM Poccuiickoit dPeaepauuu.

52. Bpea, NpUYMHEHHbIN XU3HN UM 300POBbIO NaLMeHTa B pe3y/ibTaTe OKasaHuWA MAaTHbIX MeaULMHCKUX
YCNYT HeHaANeKallero KayecTsa, NoA/eXunT BO3MELEHNI0 UCNONHUTENEM B COOTBETCTBMU C 3aKOHOA4ATeNbCTBOM
Poccuitckoit egepaumu.

YTBEepKAaeHbl

nocraHosseHnem paBuTenbCcTBa
Poccuiickoin Pepepaumn

ot 11 maa 2023 r.N 736

M3MEHEHMWA,
KOTOPbIE BHOCATCA B AKTbl NPABUTE/IbCTBA POCCUCKOMN ®EAEPALIUMA

1. A63au, nepBbiit NyHKTa 12 MNonoxeHna o He3aBUCUMOM BOEHHO-BpavyebHOM aKkcnepTu3e, YTBEPKAEHHOTO
nocraHosneHnem [lpaButenbctsa Poccuiickoit Pepepaumm ot 28 wutona 2008 r. N 574 "O6 yTtBepraeHun
MonosxeHna o He3aBUCMMOW BOeHHO-BpauyebHon 3KcrnepTuse" (CobpaHue 3aKkoHopaTenbcTBa Poccuitckolt
depepaunu, 2008, N 31, c1. 3744; 2013, N 28, cT. 3831), U310KNUTb B CAeayoWen peaakumnu:

"12. Pacxogbl, CBA3aHHbIE C MPON3BOACTBOM HE3aBMCMMOM 3KCMEPTU3bI, OMIa4YMBaOTCA B COOTBETCTBUU C
[OrOBOPOM B NOPAAKE U Ha YCNI0BUAX, KOTOPbIE YCTaHOBAEHbI B COOTBETCTBMM C YacTbio 7 cTaTbu 84 PesepasnbHOro
3akoHa "O6 ocHoBax OxpaHbl 340poBbA rparkaaH B Poccuiickont ®Pepepaumn” MpaButenbctBom Poccuiickon
bepepaunn.”.

2. B nepeyHe BMA0B rocy4apCTBEHHOro KOHTPOASA (Hag3opa), B paMKax KOTopbix obecneynsatoTca NpuUsHaHue
YTPAaTUBLUMMU CUAY, He AEeUCTBYIOWMMW Ha Tepputopum Poccuinickon depepaunum M OoTMEHA HOPMATUBHBbIX
npaBoBbiX aKToB [lpaButenbctBa Poccuiickoint Pegepaunun, deaepasnbHbiX OPraHOB MCMNOJHUTENbHOM BAACTW,
NpPaBOBbIX aKTOB UCMNOJIHUTENbHbIX U PacnopaAnTENbHbIX OPraHoB rocyaapctTBeHHo Bnactn PCOCP mn Cotosa CCP,
coaepawmx obnasatenbHble TpeboBaHWA, CobO/OAEHME KOTOPbIX OLEHMBAETCA MPU  OCYLLECTB/IEHUU
rocyapCTBEHHOrO KOHTpoAns (Haa3opa), yTBep:KAeHHOM pacnopsaxeHuem [pasButensctBa Poccuiickol
depepaunu ot 15 aekabps 2020 r. N 3340-p (CobpaHune 3akoHoaaTenbcTBa Poccuitickoit depepaumu, 2020, N 52,
cT. 8906; 2022, N 1, cT. 163), CHOCKY YeTBEPTYIO U3N0XKUTb B C/leAyIoLLeln peaaKkLmm:

<¥**¥> B oTHOweHMN denepanbHOro rocyaapCTBEHHOrO KOHTpoAsA (Hazs3opa) KadecTBa M 6e3onacHocTu
MeAMLMHCKOW OeATe/IbHOCTM He NMPOWM3BOAMTCA NMPU3HAHWE YTPATUBLIMMM CUAY NOCTaHOBAeHUA MPaBUTENbCTBA
Poccuinckoit ®epepaumm ot 28 utona 2008 r. N 574 "0O6 yreep:aeHUn MNonoKeHns o He3aBUCUMOW BOEHHO-
BpayebHol akcnepTnse" 1 noctaHosneHua MNpasuTtenbctsa Poccunitckoit Pepepaunm ot 4 ntona 2013 r. N 565 "06

yTBepXAeHuM MonoxKeHns o BOeHHo-BpayebHol akcnepTuse".".

3. MyHKTbI 203, 208, 341 1 577 nepeyHA HOPMATMBHbLIX NPABOBbLIX aKTOB M FPYNn HOPMATUBHbIX NPaBOBbIX
akToB [lpaBuTtenbctBa Poccuiickon @Pepepauny, HOPMATMBHbLIX MPABOBbIX AKTOB, OTAENbHbIX MOJOXKEHWUN
HOPMATUBHbIX MPABOBbLIX aKTOB W rPYNN HOPMATMBHbIX MPABOBbIX AaKTOB dpefepanbHbIX OPraHOB UCMOJHUTENbHOM
B/1TACTM, NPABOBbLIX aKTOB, OTAE/IbHbIX NONOXEHUIN NPABOBbLIX aKTOB, FPYMM MPaBOBbIX AKTOB UCMOJHUTENbHbIX U
pacnopaauTenbHbIX OpraHoB rocyaapcteeHHor Bnactm PCOCP m Cowsa CCP, peweHuit [ocypapcTBeHHOM



KOMMCCUM MO PaaMoYacTOTam, CogeprKalux oba3atenbHble TpeboBaHNUSA, B OTHOLWEHMM KOTOPbIX HE MPUMEHSIOTCA
nonoxeHus vactet 1, 2 n 3 cratbn 15 PegepanbHoro 3akoHa "O6 obs3aTesibHbIX TpeboBaHUAX B Poccuinckom
depepaunn”, yreepxaeHHoro noctaHosneHmem MNpasutenbctsa Poccuiickoit Peaepaumm ot 31 aekabps 2020r. N
2467 "O6 yTBEpP)KAEHMM MepeyHs HOPMATMBHbLIX MPABOBbIX AKTOB WM rPYNMn HOPMATUBHbLIX MPaBOBbLIX aKTOB
MpasuTenbcTBa Poccuitickon ®eaepaunm, HOPMATUBHBIX NMPABOBbLIX aKTOB, OTAE/bHbLIX MOJOXKEHUA HOPMATUBHbIX
NpPaBOBbIX AKTOB W rPynn HOPMATMBHbLIX MPABOBbIX aKTOB ¢eaepanbHbiX OPraHOB WMCMOJAHUTE/NIbHOM BNACTW,
MpPaBOBbIX AKTOB, OTAE/IbHbIX MOMOMKEHUIM NPABOBbLIX AKTOB, TPYNM MPaBOBbIX aAKTOB WCMOJIHUTENbHbIX U
pacnopaauTenbHbIX OpraHoB rocyaapcteeHHoi Bnactmi PCOCP m Cowsa CCP, peweHuit [ocypapcTBeHHOM
KOMMCCMM MO PaamMoYacToTaM, CoaepKalmnx obsasatenbHble TpeboBaHMA, B OTHOLIEHUM KOTOPbIX HE MPUMEHSAOTCA
nonoxeHus vactet 1, 2 n 3 cratbn 15 PeaepanbHoro 3akoHa "O6 obs3aTesibHbIX TpeboBaHUAX B Poccuinckom
Pepepaunn” (CobpaHune 3akoHogaTenbcTBa Poccuitckon ®Pegepaunm, 2021, N 2, c1. 471), UICKNHOUNTD.




